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Disclaimer

Certain statements in this presentation are based on the beliefs of our management as well as assumptions made by and informa tio n currently available to the management. Forward -

looking statements (other than statements of historical fact) regarding our future results of operations, financial condition , cash flows, business strategy, plans and future objectives can

generally be identified by terminology such as fAtargetso, Abeliinkeyesooanekxpiepgas®sofafiomenti iu@s@ndsosi
A number of different factors may cause the actual performance to deviate significantly from the forward -looking statementsint  his presentation including but not limited to general

economic developments, changes in the competitive environment, developments in the financial markets, extraordinary events su ch as natural disasters or terrorist attacks, changes in

legislation or case law and reinsurance.

We urge you to read our annual report available on tryg.com for a discussion of some of the factors that could affect our fut ure performance and the industry in which we operate.

Should one or more of these risks or uncertainties materialise or should any underlying assumptions prove to be incorrect, ou r a ctual financial condition or results of operations could
materially differ from that described herein as anticipated, believed, estimated or expected.

We are not under any duty to update any of the forward -looking statements or to conform such statements to actual results, excep t as may be required by law.
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Financial highlights Q1 2018

- Broadly flat technical result, lower investment income dragged down by a DKK 145m swing in equities
- Q1 dividend of DKK 1.65 per share and solvency ratio of 283 or 197 adjusted for the Alka capital increase

Pre -tax profit ~ (DKKm)

A Pre-tax profit of DKK 553m (DKK 779m) driven by:

A Technical result of DKK 563m (DKK 568m) impacted by more than DKK 40m higher 779

weather claims compared to Q1 2017 553

A Lower investment return (vs Q1 2017) fell primarily driven by lower returns in

equity markets .

A Q1 DPS DKK 1.65 and solvency ratio of 283 or 197 adjusted for the Alka capital

Increase Q1 2018 Q1 2017
A Technical result of DKK 563m (DKK 568m) Combined ratio

A Higher level of weather claims (3.3% vs 2.3%), run - off was virtually on same level 87.1 87.3

compared to Q1 2017

A Underlying claims ratio (Private) 50bps better than Q1 2017

A Underlying claims ratio (Group) 40bps better than Q1 2017

A Expense ratio of 14.0 (14.4), but guidance for 2020 unchanged

ARFY 2018 underlying claims ratio expected to be better i{han 2Zul/(0
Q1 2018 Q1 2017

A Investment income of DKK 9m (DKK 223m)

Expense ratio

AlLess positive development characterised by high volatility in the equity markets
and rising interest rates impacting fixed income returns in the free portfolio

ATryg equities portfolio returned -0.8% vs 5.5% in Q1 2017

14.4
A Match portfolio developed positively but lower level than corresponding period 14.0
ATryghedsgruppen approved membersd bo for 8
A Tryghedsgruppen Board of Representatives recently approved the member bonus
va arupp, P Y Y approv . Q1 2018 Q12017

for the third pay. This will be paid on June 12 and corresponds to 8% of premiums
paid for 2017 as per previous years.
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Customer highlights Q1 2018

A Transactional Net Promoter Score (TNPS) of 62 (57) TNPS

A In November 2017, Private Denmark launched a contents

70
insurance product which includes Tryg Alarm as part of the
62
package concept. More than 40% of customers who were 57
offered the Alarm concept have accepted.
A Private Denmark launched a claims track -and -trace feature, I
which means that customers are now able to follow the
processing of claims online, which supports a positive claims Q1 2018 Q1 2017 Target 2020
experience.
] S ] ) Number of products per customer
A Tryg acquired Troll Forsikring in Norway with a portfolio of NOK

120m and 12,000 customers. Tryg paid NOK 72m including an
year -end equity of NOK 44m and a tax asset of NOK 40m hence
no goodwill is expected.

4.0
] 3.4 I

Q1 2018 Q1 2017 Target 2020



Technical result very close to Q1 2017 despite higher weather claims Tryg ‘ to)

Group (DKKm) Private, DK & NO (DKKm) Commercial, DK & NO (DKKm)
253 268 171 183
n = . . . .
Q1 2018 Q1 2017 Q1 2018 Q1 2017
Corporate  (DKKm) Sweden (DKKm)

118

79
" - .
— I

Q1 2018 Q1 2017 Q1 2018 Q1 2017 Q1 2018 Q1 2017
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Sharehol dersodé remuner at i -ryg|@

Shareholder remuneration since 2012 Strong focus on sharehol dersd
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* Including the DKK 4bn raised for the Alka acquisition
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Premiums and portfolio




