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Webcast and conference call 

TrygVesta hosts a webcast and conference call Tuesday 10 November 2009 at 09.30 CET. The 

webcast is available at www.trygvesta.com/investor. Analysts may participate on telephone +44 208 

817 9301 or +45 7026 5040 for Q&As. The webcast and conference call will be held in English. 

 

The report is unaudited. 

 

All figures are compared with third quarter 2008 unless otherwise stated. 

TrygVesta – 3. kvartal 2009 
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Highlights (compared with third quarter 2008) 

 
Premium increases start improving profitability – more premium 
increases ahead 
 
• Growth was 11.4% in local currency terms (year to date 9.6%) and including Moderna 

Försäkringar (Moderna) in the third quarter of 2009. Growth was 4.1% excluding Moderna. Gross 

earned premiums totalled DKK 4,747m. Growth in the private and commercial markets in 

Denmark and Norway was 3.9%, while the Corporate business stalled with a growth of 0.7% - 

affected by the economic slowdown in Denmark.  

• Pre-tax profit rose from DKK 198m to DKK 717m, primarily as a result of an improved investment 

result. Year to date pre-tax profit has increased from DKK 999m to DKK 2,038m. 

• Return on equity after tax was 23.8% annualised for the first nine months of 2009. 

• Technical result amounted to DKK 397m and was DKK 149m lower than in the same quarter of 

2008. The result was adversely affected by the lower interest rate and run-off by DKK 189m. 

Year to date the technical result declined from DKK 1,867m to DKK 1,200m. 

• Adjusted for large and weather related claims, run-off result and change in interest rate level, the 

underlying claims ratio improved from 75.7 to 75.1. Combined ratio was 92.2 in the third quarter 

of 2009. Premium increases have started to improve profitability, however, more premium 

increases are necessary.  

• The result of DKK 166m in Private & Commercial Norway is the best since the fourth quarter of 

2007. The combined ratio was 86.1 and the premium increases implemented since 2007 are 

starting to improve profitability.   

• The Swedish business had a combined ratio of 94.5, which, until now, is the best result since the 

business was established in 2006.  

• The net investment result of DKK 332m compared with a loss of DKK 331m was positively 

affected by spread narrowing between government bonds and Danish mortgage bonds.   

• The forecast for the 2009 full year result after tax is upgraded from DKK 1.7bn to DKK 1.8bn due 

to an improved investment return in the third quarter of 2009. Pre-tax, the forecast is upgraded 

from DKK 2.2bn to DKK 2.4bn. The forecast for premium growth is unchanged at 8% including 

Moderna, and the forecast for combined ratio of 92 is maintained.   

• In 2010 TrygVesta expects to improve combined ratio as a result of the implemented premium 

increases. Premium growth is expected to be at the same level as 2009 excluding Moderna and 

will continue to be affected by the economic downturn – especially workers’ compensation will be 

affected adversely.  
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Financial highlights and key ratios 
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The Group’s performance in the Nordic region 
 
Premium growth of 11.4% in local currency terms (7.3% in DKK) 

The Group’s gross premium income grew 11.4% in local currency terms (7.3% in DKK) to DKK 

4,747m in the third quarter of 2009. The premium growth was as expected and affected by the 

economic slowdown which particularly affects workers’ compensation in Denmark.  

 

The premium increases, which have been introduced since mid 2007, have started to improve 

profitability. Going forward, the already implemented premium increases and further increases are 

expected to improve profitability.  

 

In the Danish and Norwegian private and commercial markets growth was 3.9% and 4.1% 

respectively and positively affected by more customers and higher average premiums.  

 

Growth in Sweden and Finland continued the positive development, achieved the latest quarters. In 

Finland growth was 32%, and in Sweden growth was heavily impacted by the consolidation of 

Moderna, acquired in April 2009. Isolated, Vesta in Sweden grew 40%, and Moderna grew 14%.  

 

In the Corporate business gross earned premiums grew by 0.7% in local currency terms (-3.7% in 

DKK) to DKK 1,356m. The Norwegian part of the Corporate business contributed positively to the 

growth, while the Danish part declined.   

 

Claims expenses rose 6.7% 

Claims expenses rose by 6.7% to DKK 3,412m in the third quarter of 2009 compared with DKK 

3,194m. The increase of DKK 218m is a combination of the changes showed below;  

 

Business areas 
Claims expenses in DKKm  

in Q3 2009 

Change in DKKm  

since Q3 2008 

P&C Denmark 1,338 184 

P&C Norway 773 (103) 

P&C Sweden 306 249 

P&C Finland 112 27 

Corporate 883 (139) 

Total 3,412 218 

 

The increase in Sweden is mainly caused by the acquisition of Moderna, while the increase in Private 

& Commercial Denmark is due to lower interest rates, changes in claims reserves and an increase in 

house and property claims.  

  

Claims ratio was 71.9 in the third quarter of 2009 against 72.2 in the same period of 2008. Including 

expenses for reinsurance, the claims ratio was 76.6 against 74.9. Lower interest rate level affected 
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discounting related of reserves for claims positively 3.5% in the third quarter of 2009 against 6.1% in 

the same period of 2008. Compared with the same period of 2008, the quarter had fewer large claims 

as they affected the claims ratio by 2.9 against 6.5. The lower level of large claims impacted the 

reinsurance ratio adversely, increasing from 2.7% to 4.7%. Weather related claims were more or less 

unchanged and affected by 0.6%, and run-off impacted by 3.2% against 4.6%.   

 

The underlying claims ratio totalled 75.1 comparable to 75.7 in the same period of 2008. In the two 

first quarters of 2009 the underlying claims ratio was 77.2 and 73.9, respectively.  

 

The underlying claims development has consequently stabilised and will be improved in 2010 and 

2011 as a result of the already launched initiatives.   

 

Cost ratio of 15.6 

Technical operational costs totalled DKK 741m compared with DKK 706m. The increase encompasses 

the consolidation of Moderna but also positively favoured by the decrease in NOK/DKK because the 

the Norwegian costs are lower converted into DKK. The cost ratio totalled 15.6 compared with 16.0. 

From experience costs are lower in the third quarter because the summer holiday causes a lower 

number of new insurances sold and thereby lower sales commission to employees and partners.  

 

TrygVesta focuses on efficiency and keeping costs low. Improved efficiency has been in focus in 2009 

as internal hiring for vacant positions have prevailed and in the longer term by gradually introducing 

self-service and paperless offices. 

 

Furthermore, the distribution platform will be changed in Denmark and Norway to enhance 

accessibility per telephone, email and website. A number of TrygVesta’s service centre will be 

restructured, and the employees will be transferred to customer service in stead. The service centre 

opening hours will terminate, and in the future customers will only be able to visit the service centre 

by appointment.   

 

Technical performance 

The technical result was DKK 397m compared with DKK 546m. The development was impacted by the 

previous mentioned developments in claims. Expenses for reinsurance (net) rose DKK 103m to DKK 

224m due to fewer large claims. The technical interest was only DKK 27m due to the low interest rate 

level against DKK 142m in the same period of 2008.   

 

Combined ratio was 92.2 

Combined ratio was 92.2 in the third quarter of 2009 compared with 90.9. As previously mentioned 

combined ratio was adversely affected by the lower interest rate level.     

 

Investment return better than expected 

The total investment portfolio was DKK 39.8bn at 30 September 2009, and the gross investment 

result on average invested capital was DKK 770m or equivalent to a 2.0% return (approximately 8% 
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annualised). The investment result after transfer of technical interest and other financial income and 

expenses was DKK 332m compared with a loss of DKK 331m. The investment result in the third 

quarter of 2009 was impacted by a gain of DKK 177m in the equity portfolio as well as interest and 

value gains on bonds of DKK 540m.  

 

TrygVesta discounts claims provisions and as a consequence, gains on bonds are neutralised by 

almost similar decline in value discounted claims provisions.   

 

In 2010 TrygVesta will split the investment portfolio, which is further described in the section about 

Investment activities. 

 

Pre-tax profit  

The pre-tax result increased from DKK 198m to DKK 717m. The increase is a result of a better 

investment return of DKK 663m, however also impacted by a DKK 149m lower technical result. The 

lower technical result is primarily a consequence of the lower technical interest rate by DKK 115m and 

the lower run-off of DKK 72m.   

 

Tax  

Taxes amounted to DKK 187m compared with an income of DKK 34m in the same period of 2008. The 

effective tax rate was 24% in the period.    

 

Profit after tax 

The after tax result for the period was DKK 530m compared with DKK 232m.  

 

Corporate Social Responsibility (CSR) 

As of 2009 listed companies in Denmark are required to report about their social responsibility. The 

reporting must obtain the company’s development within, among other factors, climate, environment, 

terms of employment and social commitment.    

 

TrygVesta relates actively to social commitment, and the Group’s CSR Board, established in 2008, 

supports the business and peace-of-mind delivery. TrygVesta pursues an open policy with respect to 

the Group’s social commitment and reports on current CSR activities at www.trygvesta.com/CSR. 
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Private & Commercial Denmark 
 
P&C Denmark consists of business lines selling and servicing private households and businessmen in 

Denmark with products such as motor, property, liability, travel, workers’ compensation and health care. 

The business line accounts for approximately 38% of the total premiums earned by the Group.  

 
 

Gross earned premiums 

Gross earned premiums grew 3.9% to DKK 1,716m, primarily as a result of premium increases. In 

the commercial segment the portfolio decreased in areas affected by economic downturn such as 

workers’ compensation.  

 

The average premium on house increased by 7.7%, while the average premium on motor declined by 

1.9%. The decline in average premium on motor is due to changed tariff for a larger affinity group as 

well as lower prices to customers driving fewer kilometres and claims-free.  

 

In the third quarter of 2009 the number of car and house insurances increased net. In previous 

quarters TrygVesta has competitively been affected by the premium increases implemented in 2008 

and the beginning of 2009. However, during 2009 the competitors have increased premiums, and 

new customers have outnumbered the number of customers who had left TrygVesta.   

 

The retention rate (number of customers who choose to stay at TrygVesta year after year) was 

unchanged at 90.9, which means that customers stay at TrygVesta for more than ten year in 

average.  

 

Claims 

Claims expenses increased by DKK 184m to DKK 1,338m, and the claims ratio increased from 69.9 to 

78.0. The lower interest rate affects the present value of the claims ratio adversely and increased the 

claims ratio by 2.1 percentage points or DKK 36m. Run-off result was DKK 44m in the third quarter of 

2009 against DKK 108m in the same period of 2008 – a change of DKK 64m.   

 

Large claims affected the result by DKK 36m compared with DKK 10m in the same period of 2008.   
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The underlying claims have increased and especially the development in content insurances induced a 

need for strengthening of reserves this year. This development is due to an increase in burglary and 

more expensive home contents. To maintain profitability, premium increases on content insurances 

are planned.   

 

The claims frequency for motor fell by approximately 2% compared with 2008, and the average claim 

for motor rose by 1.5%.   

 

The claims frequency for house increased by approximately 6 percentage points due to more theft 

and vandalism claims and a minor increase in pipe and service line claims. The average claim for 

house showed a minor increase.  

 

Expenses 

The costs of DKK 286m were at the same level as previous quarters. The cost ratio remained 

unchanged at 16.7.  

 

Technical performance 

The technical result amounted to DKK 72m compared with DKK 240m. The reduction of DKK 168m 

was partly due to the lower run-off result and the effect of lower interest rates. The already 

implemented premium increases as well as the annual indexing of 4.2% effective on 1 January 2010 

will improve profitability further going forward.    

 

Combined ratio 

Combined ratio was 96.6 compared with 88.5 and is not considered to be at a satisfactory level. As 

mentioned above, the increase is due to more claims expenses for house and burglary. To ensure 

profitability, premium increases on property contents are planned at the moment.   
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Private & Commerical Norway 
 
P&C Norway consists of business lines selling and servicing private households and businessmen in Norway 

with products such as motor, property, liability, travel, workers’ compensation and health care. The 

business line accounts for approximately 24% of the total premiums earned by the Group.  

 

 
Gross earned premiums 

Gross earned premiums were up by 4.1% in local currency terms. However, due to a decline in the 

NOK/DKK rate, earned premiums in DKK fell by 5.5% to DKK 1,138m.  

 

The average premium for car rose by 3.5%, and house rose by 6.9%. Since mid 2007 TrygVesta has, 

on a par with other large insurance businesses in the Norwegian market, increased premiums to 

improve profitability. The premium increases already implemented are expected to improve 

profitability when the premium increases are fully recognised as gross earned premiums.   

 

The retention rate has been stabile during the last 12 months. However, the retention rate has 

declined by 1 percentage point to 85.5 at 30 September 2009. The competitive situation in the 

Norwegian market for private and commercial customers is still characterised by new insurance 

businesses.  

 

The market statistics for the second quarter of 2009 show that TrygVesta’s market share has 

increased by 0.2 percentage points to 18.2%. The increase has occurred in the commercial market 

and despite continued competition from newly established businesses.  

  

Claims 

Claims expenses fell by NOK 31m to NOK 912m (DKK 773m), and the claims ratio fell from 72.8 to 

67.9.  

 

The development is affected by a run-off result of DKK 61m against DKK 18m in the same period of 

2008. Large claims totalled DKK 11m against DKK 91m in the same period of 2008.   
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The lower interest rate level impacted the Norwegian business, because the short Norwegian interests 

were lower in the third quarter of 2009 compared with the same period of 2008. Since the second 

quarter of 2009 the Norwegian interest rate has increased somewhat.   

 

In 2009 the claims frequency for motor increased by 4% compared with the same period of 2008, 

and the average claim increased by 2.5 percentage points. The claims frequency for house rose 11% 

and was affected by more fire claims, theft and vandalism claims. The average claim for house 

increased approximately by 2%.   

 

Expenses 

Costs of NOK 238m compared with NOK 266m in the same period of 2008 is due to the fact that from 

experience the cost level is lower in the third quarter than other quarters due to internal rotations 

rather than new external recruitment and the fact that the third quarter of 2009 was positively 

impacted by a change in cost recognition for certain staff costs. 

 

The expense ratio fell from 20.6 to 17.7.  

 

Technical performance 

The result for Private & Commercial Norway in the third quarter of 2009 is the best result since the 

fourth quarter of 2007. The better result is clarified by premium growth, moderate claims 

development and restraints on costs.   

 

As previously mentioned, the result in DKK is impacted by the decline in the NOK/DKK rate.    

 

Combined ratio 

Combined ratio was 86.1 compared with 94.7 in the third quarter of 2008. During 2009 the combined 

ratio in Private & Commercial Norway has improved significantly, hence the quarter’s profitability is 

considered to be at a satisfactory level.   
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Private & Commercial Sweden 
Vesta Skadeförsäkring sells insurances to private households and enterprises under the brand names 

Moderna and Vesta Skadeförsäkring. Moderna has several sub-brands. The most known ones are Atlantica 

and Bilsport&MC. Insurances are sold by Nordea’s branches, TrygVesta’s own sales force, call centre, car 

and boat dealers and via the Internet. 

 

 

 

As of second quarter 2009, Moderna was included in Private & Commercial Sweden. The consolidation 

of Moderna proceeds as planned, and the estimated synergies within reinsurance, consolidation of the 

investment portfolio and utilisation of tax benefits contribute positively to the total Group’s 

performance.   

 

Gross earned premiums 

Gross earned premiums amounted to DKK 402m in the third quarter of 2009, of which Moderna 

contributed with DKK 320m. Vesta Skadeförsäkring recorded a growth of 40% in local currency and 

Moderna grew by 14%. The improved development is a result of intake of new customers and 

premium increases. Compared with the third quarter of 2008, SEK/DKK are weakened by 9.7%, 

which impacted the development in DKK. 

 

At 1 April 2009 premium increases of 10-20% were implemented in Vesta Skadeförsäkring. These 

increases will during the next few years boost profitability. Furthermore, future insurance coverage 

and price structure in Sweden will be even better balanced and thereby support profitable growth.  

 

Claims 

Claims expenses were DKK 306m. Claims are impacted by the consolidation of Moderna. Moderna 

recorded claims costs of DKK 237m. The claims ratio was 76.1 against 89.1 in the same period of 

2008.  
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Expenses 

As a consequence of the consolidation of Moderna, expenses rose from DKK 22m to DKK 63m, while 

the expense ratio fell from 34.4 to 15.7. 

 

Technical performance 

The result of DKK 25m for Private & Commercial Sweden in the third quarter of 2009 against a loss of 

DKK 11m in the same period of 2008 is until now the best result for the Swedish activities. Run-off 

contributed DKK 9m against DKK 0m in the same period of 2008.   

 

Combined ratio 

Combined ratio was 94.5 in the third quarter of 2009, and after the consolidation of Moderna, 

combined ratio has been improved significantly compared to previously. It is the first time in 

TrygVesta’s Swedish activities that combined ratio is significant below 100.   
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Private & Commercial Finland 
 

TrygVesta in Finland sells insurances to private households and small enterprises under the brand names TrygVesta 

Finland and Nordea Vahinkovakuutus. Insurance policies are sold by Nordea’s branches, our own sales force and 

call centres, car dealers and via the Internet.   

 
 

Gross earned premiums 

Gross earned premiums rose by 32% to DKK 128m. Sales continue the good growth pace, partly 

driven by sales through Nordea’s branches and by TrygVesta’s own sales force and call centres.  

 

In 2009 TrygVesta has increased premiums by approximately 10%, which will have a positive impact 

on profitability in the future. The main competitors have also increased premiums, hence TrygVesta’s 

competitiveness is still considered to be good.   

 

The total portfolio in Finland amounted to approximately DKK 540m at 30 September 2009. During 

the third quarter of 2009 the portfolio increased by 21,000 new insurances net.   

 

Claims 

Claims expenses rose by DKK 27m to DKK 112m. The claims ratio was almost unchanged at 87.5 

despite a negative run-off result of DKK 6m corresponding to a 4.7% effect in the third quarter of 

2009. The run-off result was zero in the third quarter of 2008.   

 

Expenses 

Costs rose by 19% to DKK 44m. The cost ratio totalled 34.4 against 38.1 in the same period of 2008.   

 

Technical performance 

The result for Private & Commercial Finland was DKK -32m against DKK -18m. Since the second 

quarter of 2009 TrygVesta has increased focus on securing a better balance between growth and 

profitability. Earlier the Finish management’s focus was primarily on increasing sales.  
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The sales effort is still highly prioritised. However, after several years of growth in number of 

customers and thereby also almost equivalent increase in claims handling volumes and general 

service to customers, the supportive internal processes and procedures now have a higher priority for 

leveraging efficiencies.   

 

Combined ratio 

Combined ratio was 121.9 against 125.7 in the same period of 2008. The aim is a combined ratio of 

around 95 as a result of a changed focus on profitable growth. The private business area had an 

underlying combined ratio of 109.4 against 115.5 in the third quarter of 2008. 
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Corporate 

Corporate is a Nordic business area which sells insurances to corporate customers under the TrygVesta brand and 

the Moderna brand. Corporate’s products are sold through its own sales force and through insurance brokers.   

 
 

Gross earned premiums 

Gross earned premiums increased 0.7% in local currency terms (-3.7% in DKK) to DKK 1,356m. In 

the Danish part of the Corporate business, the gross premiums fell and in the Norwegian part, 

premiums rose. The reason for this development is a high customer intake in Norway, while the 

Danish market is impacted by a declining volume within workers’ compensation. The performance is 

impacted by an increase in unemployment and price competition at levels TrygVesta does not want to 

participate due to profitability reasons. The Swedish part of the Corporate business has grown 

significantly since the start-up and contributes positively to the growth.   

 

Claims 

Claims costs declined from DKK 1,022m to DKK 883m despite the fact that the run-off result declined 

from DKK 85m to DKK 39m. The claims ratio (claims including costs for reinsurance) was 77.4 against 

77.9. Large claims amounted to DKK 96m in the third quarter of 2009 against DKK 143m.   

 

Expenses 

Costs were reduced from DKK 141m to DKK 136m and positively impacted by lower commission 

costs. The cost ratio was 10.0. Year to date the cost expenditure is higher than in the same period of 

2008 due to growth outside Denmark.    

 

Technical performance  

The technical result amounted to DKK 177m compared with DKK 218m, driven by factors described 

above and a decline of technical interest from DKK 47m to DKK 7m. Expenses for reinsurance rose 

from DKK 74m to DKK 167m.  

 

Combined ratio  

Combined ratio was 87.4 in the third quarter of 2009 against 87.9 in the same period of 2008.  
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Investments activities 
  

 

 

TrygVesta’s investment portfolio of DKK 39.8bn produced a return on average invested capital of DKK 

770m gross (before value changes related to discounting and other financial items) in the third 

quarter of 2009 equivalent to a return of 2.0% or approximately 8% annualised.  

 

The net investment result of DKK 332m against a loss of DKK 331m was positively affected by the 

development in interest rate spread between government bonds and Danish mortgage bonds as well 

as share price rises in the third quarter of 2009 of DKK 177m. For comparison the equity portfolio lost 

DKK 192m in the third quarter of 2008.   

 

The bond portfolio of DKK 34.6bn produced a return of DKK 540m equivalent to a return on 

investment of 1.6% equivalent to 6.4% annualised. TrygVesta matches interest rate risk on assets 

and liabilities (bond portfolio and insurance provisions), thereby seeking to neutralise the exposure to 

interest rate fluctuations.  

 

The bond portfolio accounted for 86.8% of the total investment portfolio at 30 September 2009. 

Having an aggregate maturity of 2 years, the bond portfolio comprised 24% European government 

bonds, 11% state guaranteed Danish bank deposits, 49% Danish mortgage bonds and Nordic covered 

bonds, 10% bank deposit in other Nordic banks and 6% other.  

 

76% of the bond portfolio is placed in AAA rated bonds, 15% in AA rated bonds and 3% in A rated 

bonds. Norwegian unrated money market certificates, however, with good credit quality accounted for 

3%.   

 

The equity portfolio of DKK 1.5bn at 30 September 2009 yielded a result of DKK 177m in the period 

against a loss of DKK 192m. The equity portfolio accounted for 3.8% of the investment portfolio at 30 

September 2009, comprising 25% Nordic, 9% UK, 27% other parts of Europe, 28% US and 11% 

Asia. 
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The real estate portfolio gave a result of DKK 53m against DKK 47m. The real estate return is 

calculated on the basis of the current rental net. For the domicile properties an estimated market 

yield based on market rents of similar building, however, the same amount is deducted again in 

”other financial income and expenses”. The real estate portfolio weighted 9.4% of the total 

investment assets at 30 September 2009.   

 

Split of the investment portfolio 

As of 1 January 2010 TrygVesta will split the investment portfolio into two parts.   

 

One part, termed the matching portfolio, will solely function to cover technical provisions (claims 

provisions as well as premium provisions). TrygVesta discounts technical provisions. With this split of 

the investment portfolio, a stringent handling of matching creates as little volatility as possible 

between interest rate influence on discounting provisions and interest-bearing claims applied for 

matching.  

 

The other part, representing shareholders’ equity, and is termed the free investment portfolio will 

with given risk profile optimise return and is typically invested in for example equities, property and 

interest-bearing assets.    

 

TrygVesta’s strategy is to manage a conservative investment strategy in liquid securities which is why 

the coming change is not an indication of a changed investment profile. However, the split provides a 

clearer transparency of TrygVesta’s investment activities.  
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Capitalisation 
 

A simplified capital model updated with third quarter 2009 data is available at www.trygvesta.com/Investor/key 

figures.  

 

DKKm 2008 9M 2009 

Equity at beginning of period 10,010 8,244 

    Resolved cash dividend for the period 410 0 

Actual share buy back during the period 1,197 411 

Cash dividend during the period 1,156 442 

Equity at end of period 8,244 9,249 

Equity at end of period adjusted for distribution  7,834 9,249 
 

TrygVesta’s equity amounted to DKK 9.2bn at 30 September 2009. Including hybrid capital of DKK 

1.6bn, the total capitalisation amounted to DKK 10.8bn by the end of third quarter 2009.  

 

TrygVesta’s share capital was initially 68m shares of DKK 25 or DKK 1.7bn nominal. At the annual 

general meeting on 22 April 2009 the company’s shareholders decided to cancel repurchased shares 

and reduce the company’s share capital. The capital reduction was completed in the third quarter of 

2009. After the reduction the number of shares accounted for 63,931,573 and the company’s share 

capital nominal DKK 1,598,289,325. Deducted own shares, the number of shares amounted to 

63,193,231 by the end of third quarter 2009.   

 

According to Standard & Poor’s capital model, TrygVesta had available capital of DKK 10,987m. The 

amount should be seen relative to the capital requirement of DKK 8,875m. The capital requirement is 

based on Standard & Poor’s capital model plus an additional capital requirement of 5% added by 

TrygVesta to give the Group a higher degree of certainty to meet the Group’s “A-” rating at all times. 

The buffer was 24% at 30 September 2009.  
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Outlook  
 

TrygVesta upgrades the forecast for the full year result after tax from DKK 1.7bn to DKK 1.8bn due to 

an improved investment result. TrygVesta maintains the forecast for premium growth of 8% in local 

currency terms. The forecast for technical result is downgraded from DKK 1.6bn to DKK 1.5bn. Pre-

tax, the forecast is upgraded from DKK 2.2bn to DKK 2.4bn.   

 
 Actual Outlook 

DKKm 
2008 

 

2009 

(March) 

2009 

(May) 

2009 

(August) 

2009 

(November) 

Positive 

scenario 

Negative

scenario

Premium growth*  4.9% 4% 8% 8% 8%   

Technical result ** 2,384 1,500 1,800 1,600 1,500 1,650 1,350 

Investment result -988 300 300 700 900   

Pre-tax profit 1,347 1,800 2,100 2,200 2,400   

Profit after tax 846 1,300 1,400 1,700 1,800 1,900 1,700 

Combined ratio 89.1 92 91 92 92 91 93 

* In local currency terms ** The outlook for the remainder of 2009 assumes zero run-off.  
 

Premiums 

Gross premiums are expected to grow 8% in local currency as earlier communicated. As of the 

second quarter of 2009, Moderna was included in the figures, and this consolidation boosted the first 

growth expectations from 4% to 8% in local currency.   

 

In the original growth forecast there was a caution about uncertainty caused by the financial and 

economic crisis. This uncertainty is still present, and the effect has been more visual in the third 

quarter, especially workers’ compensation is affected, adversely. The forecast for the premium growth 

assumes that the competitive conditions do not change significantly.  

 

Premium increases, to reduce the impact of rising claims expenses, have been implemented or 

planned, but will not feed through to the combined ratio until they materialise as gross earned 

premiums. In other words, they will only be recognised in the accounts after up to 2 years after 

premium increases.   

 

Combined ratio 

The expectation for combined ratio is unchanged in the level of 92. Compared with the full year 

outlook in the half-year report 2009, combined ratio is adversely impacted by the lower rate in 

discounting, which increase combined ratio and positively affected by run-off gains in the third 

quarter. The underlying claims ratio development in the Danish private business means that the 

indication for combined ratio for the full year is more precise at this time of year.  

 

Claims 

At the beginning of 2009, costs for large claims were expected to be DKK 500m in 2009. Large claims 

amounted to gross DKK 429m in the first nine months of 2009. For the remainder of 2009 large 
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claims are expected at DKK 125m. Expectations for weather related claims were DKK 250m at the 

beginning of 2009. In the first nine months of 2009 storm related claims amounted to DKK 98m, and 

for the remainder of 2009 weather related claims are expected at DKK 100m.  

 

Run-off 

The run-off result or changes in claims provisions to net DKK 482m in the first nine months of 2009, 

corresponding to 3.6% of the combined ratio. A run-off of zero is assumed for the remainder of 2009.  

 

Expenses 

The expense ratio is impacted by cost restraints, to the effect that the Danish and Norwegian 

activities will continue to seek to reduce their cost ratios, while the high growth rates in Finland and 

Sweden impact the expense ratio negatively. In the shorter term, the consolidation of Moderna will 

also have adverse effect on the expense ratio.  

 

Technical performance  

The technical result is expected to be DKK 1.5bn for the full year of 2009 against the previous 

forecast of DKK 1.6bn. The downgraded forecast for the technical result is partly due to the lower 

interest rate level and the underlying claims development as described earlier in this report.   

 

Investment return 

The improved investment result in the third quarter of 2009 causes a significant upgrade in the 

outlook for the full year result of 2009. After transfer of technical interest a result of DKK 900m is 

now expected against previous guidance of DKK 700m. An equity return of DKK 177m and capital 

gains on bonds substantiate the upgrade. The outlook for the investment result for the remainder of 

2009 is based on the investment result up to and including 30 September 2009 and assuming 

annualised bond return of 2.5%, equity returns of 7.0% and real estate returns of 6.0%.   

 

A sensitivity analysis of a 10% gain/decline in equity and real estate prices indicates value changes of 

DKK 150m and DKK 372m, respectively. Similarly, a one percentage point rise in interest rates should 

impact the bond portfolio of DKK 664m. However, this would be balanced by a DKK 663m gain from 

lower discounted reserves.   

 

Tax 

In 2009 the effective tax rate for the year is expected to be 24 against 23 as earlier expected.   

 

For 2010 and onwards an unchanged effective tax rate of 26 is expected. However, the effective tax 

rate is dependent on tax-free and non-deductible gains and losses on equities.   

 

Return on equity 

If the abovementioned forecasts are met, TrygVesta expects to generate a return on equity after tax 

of approximately 21%.   
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Disclaimer  

Certain statements in this report are based on the beliefs of management as well as assumptions made by 

and information currently available to management. Statements regarding TrygVesta’s future results of 

operations, financial condition, cash flows, business strategy, plans and future objectives other than 

statements of historical fact can generally be identified by terminology such as “targets”, “believes”, 

“expects”, “aims”, “intends”, “plans”, “seeks”, “will”, “may”, “anticipates”, “could”, “continues” or similar 

expressions.  

 

A number of different factors may cause the actual performance to deviate significantly from the forward-

looking statements in this report, including but not limited to general economic developments, changes in 

the competitive environment, developments in the financial markets, extraordinary events such as natural 

disasters or terrorist attacks, changes in legislation or case law and reinsurance. TrygVesta urges readers to 

refer to the section on risk management available in the annual report or on www.trygvesta.com for a 

description of some of the factors that could affect the Group’s future performance or the insurance 

industry. 

 

Should one or more of these risks or uncertainties materialise or should any underlying assumptions prove 

to be incorrect, TrygVesta’s actual financial condition or results of operations could materially differ from 

that described as anticipated, believed, estimated or expected in this report. TrygVesta is not under any 

duty to update any of the forward-looking statements or to confirm such statements to actual results, 

except as may be required by law. 

 

This is a translation of the Danish third quarter 2009 report. In case of any discrepancy between the Danish and the English 
version, the Danish version shall apply. 
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Statement by the Supervisory Board and the Executive 

Management  

The Supervisory Board and the Executive Management have today considered and adopted the report for 

the first nine months of 2009.  

 

The report, which is unaudited and has not been reviewed by the company’s auditors, is presented in 

accordance with IAS 34 Interim Financial Reporting, the Danish Financial Business Act and the requirements 

of the OMX Nordic Exchange Copenhagen for the presentation of financial statements of listed companies.   

 

In our opinion, the report gives a true and fair view of the Group’s assets, liabilities and financial position at 

30 September 2009 and of the results of the Group’s activities and cash flows for the period.  

 

We are furthermore of the opinion that the management’s report gives a true and fair view of developments 

in the Group’s operations and financial situation, the results for the period in review and the Group’s 

financial position in general and describes significant risk and uncertainty factors that may affect the Group.  

 

Ballerup, 10 November 2009.   

 

Executive Management: 

 

Christine Bosse Morten Hübbe Peter Falkenham 

Group CEO Group CFO Group COO 

 

Supervisory Board: 

 

Mikael Olufsen Bodil Nyboe Andersen Jørn Wendel Andersen 

Chairman Deputy Chairman  

Paul Bergqvist Christian Brinch Niels Bjørn Christiansen 

Peter Mollerup John R. Frederiksen Rune Torgeir Joensen 

Birthe Petersen Per Skov Berit Torm  
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Income statement  
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Balance sheet 
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Statement of changes in equity  
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Total comprehensive income 
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Cash flow statement    
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Notes 
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Geographical segments 
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Quarterly outline Q3 2007 - Q3 2009 
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Further information 
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Contact information  

Ole Søeberg  Investor Relations Director +45 44 20 45 20 ole.soeberg@tryg.dk 

Lars Møller Investor Relations Manager +45 44 20 45 17 lars.moller@tryg.dk 

Troels Rasmussen  Communications Director +45 44 20 30 70  troels.rasmussen@tryg.dk 

 

You can also visit our website at www.trygvesta.com 
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